
 

 

 

Please return to: 
Herriot Hospice, FREEPOST RTAC-BKTH-BZCH 

 www.herriothh.org.uk 
Telephone: 01609 7774133 

Yorkshire Dales Survey: for people who are terminally ill 

Herriot Hospice and Saint Michael’s Hospice in Harrogate are looking at increasing 

the support we provide to adults who live in the eastern Yorkshire Dales, and have a 

terminal diagnosis. We’d like your help to understand what type of support would be 

most valuable to you. The answers you give are anonymous and will be used to help 

us improve our services and to apply for funding.  

Please take a few minutes to complete this questionnaire.  

General Information 

This survey is for people who have a terminal diagnosis themselves. A separate 

survey is available for close family members/carers of someone who is terminally ill.  

Please tick below to confirm that you have a terminal diagnosis: 

 Yes  No – please complete the family/carers survey 

How old are you? (Please tick one) 

 18-34   35-49  50-64 

 65-74  75-84  Over 85 

 

What is your gender? (Please tick one) 

 Male  Female 

Where do you live? (Please tick one) 

 Wharfedale  Nidderdale  Swaledale 

 Wensleydale  Bishopdale  Arkengarthdale 

 Other (Please specify)________________________________  

Do you have someone able to provide you with help and support, such as a spouse 

or close family member? (Please tick one) 

 Yes  No 

 



 

Your current situation 

How easy or difficult do you find the following (please tick one box on each line): 

Statement Very 
Difficult 

Quite 
Difficult 

Quite  
Easy 

Very  
Easy 

Getting to GP appointments     

Getting to the chemist     

Getting to hospital appointments     

Getting to other health service 
appointments 

    

Getting GP visits at home      

Getting prescription medicines 
delivered at home 

    

Getting other health services (e.g. 
community nurse) to visit at home 

    

Getting to the shops to do 
general/grocery shopping 

    

Keeping on top of tasks around the 
home and garden 

    

Overall, how easy or difficult is it for you to access the support you need? (Tick one) 

 Very difficult  Quite difficult 

 Quite easy  Very Easy 

What would you say are the main reasons it is easy/difficult to get the support you 

need? (Please write your answer below) 

__________________________________________________________ 

__________________________________________________________ 

__________________________________________________________ 

__________________________________________________________ 

__________________________________________________________ 

__________________________________________________________ 

__________________________________________________________ 



 

How are you currently feeling? 

Below are 12 statements about thoughts and feelings. Please tick one box per line 

to tell us how much you agree or disagree with each statement, based on how 

you’ve been feeling over the last few weeks: 

Statement Strongly 
Disagree 

Somewhat 
Disagree 

Somewhat 
Agree 

Strongly 
Agree 

I’ve been dealing with my diagnosis 
well 

    

I’ve been feeling emotionally strong     

I’ve been feeling relaxed     

I’ve been dealing with problems well     

I’ve been thinking clearly     

I’ve been feeling well supported by 
my family and friends 

    

I’ve been feeling confident that I’ll 
get the medical support and care I 
need 

    

I’ve been feeling confident that I’ll be 
able to manage my medicines 

    

I’ve been feeling confident that any 
pain will be well managed 

    

I’ve been feeling confident that I can 
manage household tasks 

    

I’ve been worried about the 
person/people who care for me (e.g. 
my spouse, family or friends) 

    

I’ve been feeling lonely     

Thinking about your death, how important are the following to you? 
 

Statement Not at all 
Important  

Not very 
Important  

Important Very 
Important 

I’d like to die at home     

I’d like my spouse/carer with me     

I’d like my wider family with me     

I’d like to be as free from pain as 
possible 

    



 

About our proposed project 

We believe that terminally ill people in the Yorkshire Dales and their families need 

additional support. We’re planning a project to train local volunteers to provide 

practical help and company. The exact support would depend on each person’s 

needs, but is likely to be for a couple of hours and day and could include: 

 Help with shopping, gardening, providing lifts or doing odd jobs around the home 

 Providing company and giving family members a break 

 Providing help with remembering to take medications and showing how to 

administer injections if needed 

Do you think this is a good idea? (Please tick) 

 Yes  No 

Please use the space below to tell us why you answered that way: 

__________________________________________________________ 

__________________________________________________________ 

__________________________________________________________ 

Please tell us which of the following types of help would be important to you: 

Statement Not at all 
Important 

Not Very 
Important 

Important Very 
Important 

Help with shopping     

Help with transport to appointments     

Help with gardening     

Help with jobs around the home     

Someone to talk to/company     

Someone to provide family 
members/ carers a break 

    

Help with medicines     

Is there anything else that would be helpful? Please let us know in the space below: 

___________________________________________________________________ 

We’d like to talk one-to-one with people who have a terminal diagnosis, to 

understand more about your situation and the help you need. If you’d be willing to 

be interviewed in this way, please provide your name and contact details below:  

Name:_________________________    Tel no:_____________________________ 

Thank you for completing our survey. This planned service isn’t available yet, 

but if you need advice or support, please call Herriot Hospice on 01609 777413. 


